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Mpooepodpeva A@popd Ta NOKETA AOYLOUIKOU:

npoiévta / e AIAZ-TehaTONOYIO,

UNNPEOTIEG e AIAZ-Suvalayég,

o AIAZ-ToAbynon,

e AIAZ-Enmxeipnon

o ETtAowo ZupBoraio Néwv EKdOoewyY yia Ta napandvw NoKETA
XpAotng Kd&Be @ualko npdowno nou NpooKopilel TIHOoASYIo nwAnong pe To AOM Tou ) anddeign nwAnong
ané cupBeBANUEVOUG HETANWANTEG MAG.

H napouca adeta xprong AoyIoUIKOU €ival pia vOuLn cupgwvia petagl tng ONESOFT SERVICES LTD
(«kaTaokeuaoTAG») Kal Tou NOpipou XpARotn («XpARotng») yia tn xpron AoylopikoU tng osipdg AIAZ pévo and pia
enxeipnon (éva AOM) tou XpAoTn, cupnepAaUBavopEVwWY OAWV TWV CUCGXETICOUEVWY HECWVY, EVTUMNOU KAl NAEKTPOVIKOU
UAIKOU («npoiovTa / unnpeaiegy).

Me tnv eykataoTaaon, avtypagr), npéopaacn fj KABe GAAN XpAon KAl EQAPUOYI TOU NPoidvTog, 0 XpAOoTNG deapeUETAL
QUTOMATWG HE TOUG 6poUG TNG Napouaag Adelag XpRong AOYIOMIKOU. ZTnV nepintwaon nou o Xpriotng 0€ CUUQWVEL Je
TOUG 6POUG TNG NapoUcag AdElaG XPAoNG AOYIOUIKOU, TOTE 0 XpAOTNG OV NPENEL VA EYKATACTTHOEL | XPNOYLONOIACEL UE
onolodAnoTe TPOMNO To NPOIdV Kal TIG unnpeaieg. To Npoidv npootaTteUeTaAl ANd TOUG VOUOUG NEPL NVEUUATIKAG
1dlokTnoiag.

O KaTOOKEUOOTHG KATEXEL ANOKAELIOTIKA Kal EE0AOKARPOU TV Adela Tou AoyIOUKOU NEPLEXOUEVOU Tou npoidvTog. H
KOATOXN TWV NVEUUOTIKWV SIKAWMATWY Tou NpoidvTtog dev nwAeital, 6 petaiBdaletal kat 6 daveietal uno
onoleadnnote guvbAKeg. To avTiypa@o Tou NPoidvTog aviAKeL WG OAOKANPWEVO VIaio Kat AEITOUPYIKO OUVOAO GTO
Xpnhotn. Enttpénetal ato XpAoTn va npofel og eykataotaon Tou NpoidvTog, o T00eG BEaelg epyaaiag 60eg Kat oL
Adeleg xpriong nou aydpace €@OOOV N EYKATAOTAON AQUTA YiveETal TRV £dpa TOU XProTn KAl PE ANOKAEIOTIKO OKONO TN
XpARon Tou and to XpAoTn.

Enttpénetal oto XpAoTn va dnpoupyel avtiypa@a ac@aleiag Tou NpoidvTog, KaBWG Kat TNG ELNEPLEXOUEVNG Kal
OnpoupyoupEvng Baong dedopevwy, e ONola cUXvOTNTA eEUNNPETEL KAAUTEPA TIG AVAYKEG TOU.

To npoidv neplExel AOyIOMKO KwAIKA, BIBALOBNKEG Kal TEXVOAOYiEG Nou anoTteAoUv eEEIOIKEUPEVN TEXVOYVWaia TOU
KOTOOKEUAOTA KAl NAPAPEVOUV TNV IOIOKTNOia Tou KataokeuaoTr]. O Xprotng dgv £XeL TO SIKAIWHA HETANWANONG
GAANG EUNOPIKAG EKUETAAAEUONG TOU NPOIOVTOG. 'l AdyouG ano@uyng aBETOU avTaywviopoU, o XprioTtng dev £XEL TO
SIKaiwpa HETAPOPAG NANPOPOPLWY A TUNHATWY TOU NPOIOVTOG 0€ AANA NPOCWNA (QUOIKA ) VOULKA).

To npoidv npoogepeTal «Onwg eiva. O KaTaokeuaoTrg Oev WoxupileTal 6Tl eival KATAAANAO yia KANOLO GUYKEKPIUEVN
gpyacia. O kataokeuaoTng dev eubuveTal yla onotadnnote ¢nuia, BeTIKA | anoBeTIKA, NPokANBel aTo Xprotn Adyw TNG
XProNg Tou NpoidvTog, CUUNEPIAAUBAVOUEVWY TNG ANWAELAG OEOOUEVWY, TNG ANWAELAG EI00OAUATOG KAl TwV {NUWY o€
Tpitoug nou yivouv anattnteg and to xprotn. O kataokeuaoTAG e pnopei va eyyunBei 6TL To npoidv Ba epydldetal und
OAeg TG NBavEG OUVBAKEG, UNAPXOUOEG ) LENNOVTIKEG.

O XpAoTng @EPEL TNV ANOKAELIOTIKN €UBUVN TNG 0BG KAl KATAAANANG XPONG TWV HNXAVOYPOAPNUEVWV QOPOAOYIKWY
oTtolxeiwv, eite aBewpnTtwy, eite BewpnueEVWV PE GAHAvVOon OpPoAoyIKoU pnxaviopou (EADAZY), nou nepthapBdavovTatl
oto npoidv Bdoel Tou Kwdika ®oporoyikng Ansikoviong Zuvaiiaywyv (K.O.A L))

Evdexdueva opaipata otn Asttoupyia Tou AoyIoMIKOU pnopouv va dlopBwBoulv povo oe endpevn €kdoon. IMNa va
enw@eAnBei o XpHoTtng and autég TIg dlopBbwoaoelg npenel va £xeL o€ WU To «ETAolo Zuppoéiaio NEwv EkdOoewv».
To «Etnolo ZupBoraio Neéwv Ekddcewv» gival npoalpeTiko Kat ayopdletal emnAéov TNG KUpLag ddelag Xpriong.

H ayopd emnAéov adewv xprnong oc kapia nepintwon AEN avavewvouv tnv napoxni Néwv Ekddoewv. H xpovikn
nepiodog napoxng avapabpuiocwy Kat TNAEQWVIKAG unooTrpigng avavewvetat MONO pe:

1. Ayopd «ETtAowou ZupBoAlaiou Newv EKdOOEWV»

H texvikh unooTApIEN NapEXeTal HEOW NAEKTPOVIKAG aAAnAoypagiag (email), @ag kat TNAEQWVoU. AVOAUTIKEG
nAnpogopieg €dw: http://www.diassoftware.gr/customer-support/




H napoxr €€ anootdoewg TEXVIKAG unooThpgng (LEow npoypappdtwy remote desktop) dievepyeital epoéoov o
KOTAOKEUAOTAG Kpivel 6TL auTd gival anapaitnTo yla TNV avTILETWIION TOU TEXVIKOU NPOPANUATOC Kal dev €XEL ENMAEOV

OLKOVOMIKO KOOTOG.

O KaTaokeUaoTAG €XEL TO SIKA{WHA va TPONOMOOEL TOUG 6poug AdELaG XPAONG KAL TIG EYYUNOELG TOU AoylopikoU AIAY onoladrnoTe aTlypn Kat Xwpig
Kapia npogdonoinon.



